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1. Absolute numbers 2016-2025: participating terminals, working hours (own staff, contractor 

and total), LTI, RW, MT, LoPC 

 
 

  2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

participating terminals 24 25 25 26 26 26 27 27 23 23 

 
own staff  2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

working hours  3387150 3399563 3586668 3710568 3697015 3831054 3934380 4299188 3896691 4626777 

LTI 12 11 10 16 9 12 4 11 8 4 

RW 2 6 2 8 8 7 4 8 4 3 

MT 5 6 3 12 7 13 2 9 4 2 

 
contractor 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

working hours  3465942 3845753 3496698 4508356 4462416 4043204 3937522 4266534 3624961 4268994 

LTI  5 7 4 6 6 8 13 8 6 8 

RW 7 11 7 5 4 4 11 6 8 6 

MT 10 25 12 12 14 8 7 10 7 4 

 
Total own staff 
and contractor 

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

working hours  6853092 7245316 7083366 8218924 8159431 7874258 7871902 8565722 7521652 8895771 

LTI  17 18 14 22 15 20 17 19 14 12 

RW 9 17 9 13 12 11 15 14 12 9 

MT (total) 15 31 15 24 21 21 9 19 11 6 

 
 

LoPC 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

number LoPC > 5 kg: 
a) cat 1 + 2 Acute Toxity, 
b) cat 1 Long Term Health Effects: 
Carcinogenity (H350), Reproductive 
toxicity, Germ cell mutagenity (H340), 
c) STOT (specific target organ toxicity) 
after single exposure and related to 
H370, category 1. 

66 85 55 45 60 53 48 66 62 87 

number LoPC > 100 kg: all other GHS 
classified substances. 

43 21 29 26 10 20 24 25 23 11 

number LoPC > 2000 kg: all other not 
GHS classified substances 
(recommended for internal reporting). 
If the material under consideration is a 
hazardous material that does not have 
a GHS classification yet, use adequate/ 
similar classsification, for example the 
Hazard Classification form the UK. 

9 3 10 7 5 6 13 6 6 8 

Total number LoPC 118 109 94 78 75 79 85 97 91 103 
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2. Relative numbers: LTIR, RWR, MTR 
 

 
  

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

LTIR 0,50 0,50 0,40 0,54 0,37 0,51 0,43 0,44 0,37 0,27 

RWR 0,26 0,47 0,25 0,32 0,29 0,28 0,38 0,33 0,32 0,20 

MTR 0,44 0,86 0,42 0,58 0,51 0,53 0,23 0,44 0,29 0,13 

 
 

 
  

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

LTIR  0,71 0,65 0,56 0,86 0,49 0,63 0,20 0,51 0,41 0,17 

RWR  0,12 0,35 0,11 0,43 0,43 0,37 0,20 0,37 0,21 0,13 

MTR 0,30 0,35 0,17 0,65 0,38 0,68 0,10 0,42 0,21 0,09 
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2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

LTIR 0,29 0,36 0,23 0,27 0,27 0,40 0,66 0,38 0,33 0,37 

RWR 0,40 0,57 0,40 0,22 0,18 0,20 0,56 0,28 0,44 0,28 

MTR 0,58 1,30 0,69 0,53 0,63 0,40 0,36 0,47 0,39 0,19 

 
 

 
 

  2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

LTIR (own staff) 0,71 0,65 0,56 0,86 0,49 0,63 0,20 0,51 0,41 0,17 

LTIR (contractor) 0,29 0,36 0,23 0,27 0,27 0,40 0,66 0,38 0,33 0,37 

LTIR (total) 0,50 0,50 0,40 0,54 0,37 0,51 0,43 0,44 0,37 0,27 
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  2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

RWR (own staff) 0,12 0,35 0,11 0,43 0,43 0,37 0,20 0,37 0,21 0,13 

RWR (contractor) 0,40 0,57 0,40 0,22 0,18 0,20 0,56 0,28 0,44 0,28 

RWR (total) 0,26 0,47 0,25 0,32 0,29 0,28 0,38 0,33 0,32 0,20 

 
 

 
 

  2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

MTR (own staff) 0,30 0,35 0,17 0,65 0,38 0,68 0,10 0,42 0,21 0,09 

MTR (contractor) 0,58 1,30 0,69 0,53 0,63 0,40 0,36 0,47 0,39 0,19 

MTR (total) 0,44 0,86 0,42 0,58 0,51 0,53 0,23 0,44 0,29 0,13 
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3. Description of 12 LTI’s in 2025 
 

1 employee cuts finger 

2 contractor falls and injures themselves with a high-pressure sprayer 

3 part of loading arm falls on contractor's shoulder during demolition 

4 Operator sustains first and second degree burns from steam water over his leg 

5 Finger pinched while moving compressor 

6 Employee contractor has sprained his ankle. 

7 Employee contractor has injury to finger 

8 Operator injured in back due to missing the handrail of the stairs 

9 Irritation of airways due to truck loading ammonia leakage (Neighboring company) 

10 bruise of multiple ribs on the left side as a result of a fall against a buffer, without detected 
internal injury 

11 employee bumps nose against flange while standing up 

12 8 bar high pressure injury left hand 

 
 
 
4. Global causes LTI’s and days of absence during 2018-2025 
 
From 2018 onwards, a description is requested from the reported LTI’s. The graphs below show the  
'global causes' and the days of absence of the 133 LTI’s reported over de past 8 years. 
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5. LoPC rate 2016-2025 
 

 
  

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 

> 5 kg rate 1,93 2,35 1,55 1,10 1,47 1,35 1,22 1,54 1,65 1,96 

> 100 kg rate 1,25 0,58 0,82 0,63 0,25 0,51 0,61 0,58 0,61 0,25 

> 2000 kg rate 0,26 0,08 0,28 0,17 0,12 0,15 0,33 0,14 0,16 0,18 

total LoPC rate 3,44 3,01 2,65 1,90 1,84 2,01 2,16 2,26 2,42 2,32 
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6. Definitions 
 
 

LTI (Lost Time Injury) Absence of at least 1 day after the end of the day or shift in which the absence occurred (must 
be determined by a doctor). OSHA uses the term 'Days Away from work'. This designation 
corresponds to the definition of LTI. 

LTIR (Lost Time Injury Rate) LTIR =  LTI cases x 200,000/hours worked (YTD) 

Excluding deaths, restriction of work, MT and first aid cases. 

First aid cases First aid covers the following treatments (a treatment not on this list is not considered first aid): 
a) The use of non-prescribed medication in a non-prescribed dose; 
b) Applying tetanus vaccinations; 
c) Cleansing, rinsing or soaking wounds on the surface of the skin; 
d) The use of wound coverings, such as bandages, gauze, etc. 
e) The use of hot or cold therapy; 
f) The use of elastic bands, wraps etc.; 
g) Drilling a fingernail or toenail to relieve pressure, or puncturing a blister; 
h) The use of eye patches; 
i) Removing foreign elements from the eye with the help of coils or a cotton swab; 
j) Removing splinters or foreign objects from areas other than the eye by rinse, tweezers, 

cotton swabs or other simple means; 
k) The use of massages, or 
l) Drinking liquids for the relief of heat stress. 

Medical treatments (Medical 
treatment) 

Medical treatment means taking care of a patient to remedy an illness or other injury. This does 
not include the following: 
a) Visit of a doctor or other medical specialist for observation or consultation only; 
b) Diagnostic procedures such as X-rays and blood tests, including the administration or 

prescription of medications only for diagnostic reasons (e.g., eye drops to dilate pupils); or 
c) Any treatment that appears on the list of First Aid treatments.  
d) Loss of consciousness 

Restricted work cases Temporary performance of work outside the actual function (to be determined by a doctor) 

LoPC For process safety, the LoPC indicator is used (from the CEFIC Guidance on Process Safety 
Performance). LoPC is defined as: 
‘Release of substances and mixtures. The thresholds should reflect the intrinsic hazerd 
potential of the chemical substances. The Globally Harmonized System (GHS) is used to define 
thresholds for hazardous substances and mixtures: 
LoPC > 5 kg: 

- cat 1 + 2 Acute Toxity, 
- cat 1 Long Term Health Effects: Carcinogenity (H350), Reproductive toxicity, Germ cell 

mutagenity (H340), 
- STOT (specific target organ toxicity) after single exposure and related to H370, 

category 1. 
LoPC > 100 kg: all other GHS classified substances. 
LoPC > 2000 kg: all other not GHS classified substances (recommended for internal reporting). If 
the material under consideration is a hazardous material that does not have a GHS classification 
yet, use adequate/ similar classification, for example the Hazard Classification form the UK’. 

LoPC rate LoPC rate = LoPC cases x 200,000/hours worked 

 


